
And that's it,
you're done!

Step 1
Submit your vehicle 
registration number

Step 3

Step 4

Step 2
Quote
Get a quote and 
make payment via 
PayFast or SnapScan. 
It’s quick and simple.

To complete your renewal you must 
have access to your ID book.

QUOTE

TOTAL
1234 5678 9012 3456

MR A N OTHER
11/21

Address and documentation
Specify your address and attach a copy or photo 
of your ID document and proof of residence. 

A R300 service fee is charged for the renewal 
of each vehicle in Gauteng, Western Cape, 
Kwazulu-Natal and North West and R 350 in 
the Free State. This fee includes paperless email 
delivery of your disc and GetBack Checkers and 
Dischem vouchers. We offer nationwide delivery 
of the original at an additional cost of R110.  
Just follow the prompts in the ChatBack 
application on WhatsApp.

Status updates and other 
vehicle licence renewal
Check the status of your licence renewal 
by sending "status" to the ChatBack 
WhatsApp number or renew any other 
vehicle by responding with "ChatBack".

So… how does the 
ChatBack vehicle licence 
renewal service work?

A few simple steps on WhatsApp is all it takes! 

Note: You have 21 days 
after your vehicle licence 
expiry date to renew your 
licence before incurring 
any penalties.

The ChatBack vehicle license renewal 
service is currently available in 
Gauteng, Free State, Western Cape, 
Kwazulu-Natal and North West.

In some instances we may ask you to also submit the following: vehicle tare weight or licence expiry date.

If you have issues with your renewal or need 
assistance please respond with… “Help”

We'll also send you a reminder 
when your vehicle licence is up 
for renewal again.

How to get  started

Scan 
the QR 
code

SMS 
“Renew” to 

44155

Add ChatBack to your contacts

and WhatsApp us to get started

+27 66 202 6685

RSA

2018-12-31

Licence no.
Lisensienr.

Engine no./Enjinnr.
VIN Fees/Gelde

GVM/BVM

HH340FGP

CMV001234

SB1KV58V69E024180

005 000

Veh. register no.
Vrt.registernr. ABC123D

NO.  12345678AB12 NR.

VOLKSWAGEN
Hatch back

Tare/Tarra 1950kg
Fabrikaat
Beskrywing

Make
Description

Date of test
Persons:
Persona:

Seated:
Sittende:

Date of expiry / Vervaldatum

Standing
Staande

Datum van toets

L I S E N S I E S K Y F

L I C E N C E  D I S C

2.2
2850kg


